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1. Getting Started
The GMG RipServerUser Manual comprises all important information about the GMG RipServer program. It is assumed that you
have already a basic understanding of computer and software terms, but no special skills are required to read this document.

The GMG RipServer Help provides a fast and convenient way to look for information. Compared with the printed manual, it
gives you the advantage of scrolling through the text in a non-linear fashion, picking up all the information you need. When
you press the F1 key in GMG RipServer, a Help topic corresponding to the currently active dialog box will be displayed, so
that you will quickly find the information you need. You will find more detailed information and application examples when
browsing through the Help.

If you are a new GMG RipServer User, we suggest starting with the step by step tutorial in the "Typical Applications" section.
We suggest that you start GMG RipServer and then follow the instructions step by step, either using the integrated Help or the
printed manual. Just read all necessary information in short and put this information directly into practice.

Your specific application might be different from the described situation, for example, if you use a different printer, but you will
find it easy to transfer the provided information to your application. If you need further information, please follow the "See also"
links to be directed to other Help/Manual sections, where you can find more precise information about all software features.

The GMG RipServer software is part of an ongoing developmental process. Please understand that the provided documentation
is not always up to date. The latest information can usually be found in the Help.

1.1 What's New in GMG RipServer?

This chapter summarizes all major changes that have been applied to the program since the latest release. It is recommended
that experienced GMG RipServer users read the information provided in this chapter very carefully, so that they can take full
advantage of all new software features. Please follow the links for more information.

What's New in Version 4.9?

New feature

The integrated RIP of GMG RipServer is based on the Adobe PDF Print Engine. With version 4.9, the Print Engine has been updated to the Adobe Print Engine
4.3.

What's New in Version 4.8?

New feature See also

The integrated RIP of GMG RipServer is based on the Adobe PDF Print Engine. With version 4.8, the Print Engine
has been updated to the Adobe Print Engine 3.8.

Latest Microsoft technology: GMG RipServer 4.8 runs smoothly on the operating system Windows 10 and is also
64-bit compatible.

Performance improvements for PDFs with XObjects.

What's New in Version 4.5.3?

New feature See also

Workflows > Windows Print Spooler > Ignore Number of Copies
: You can now use or ignore the number of copies (Copy Count) when printing an image via the Windows printer
from your custom application.

"Windows Print Spooler" on page 50



New feature See also

Improved font replacement rules: All fonts that are not embedded in the input file are replaced by a font with
matching name from the Default Font Folder specified in the System settings.

"Advanced Output Settings" on page 38

"System Settings" on page 54

System settings: Maximum Job Age in History, Maximum No. of Jobs in History: Automated clean up of processed
jobs in History list.

System settings: Log Information Level: Define the level of information (only error messages or all
information) that you want to show in the log file.

What's New in Version 4.5.2?

The user interface of GMG RipServer and the technology behind it have undergone a complete redesign. The intuitive and
well-organized interface ensures enhanced user friendliness. With the comprehensible tool tips and help features, new users
will find the new interface very easy to use

GMG RipServer is now based on the latest PDF Print Engine technology from Adobe Systems Incorporated, and as such based
on the same PDF technology as Adobe Acrobat® and Adobe Creative Suite software. The new speed optimized technology
leads to enhanced output consistency and quality, and an excellent RIP stability. This leads to excellent printing results (for
proofing or production) in GMG ColorProof and thus to an improved overall print productivity and profitability.

New feature See also

Latest PDF Print Engine technology from Adobe Systems Incorporated

Direct processing of PDFs (without intermediate PS conversion) reflecting the on-going orientation from PS
towards PDF as an universal interchange file format in print and prepress

Full support of PDF up to PDF 1.6, limited support of PDF 1.7 (especially transparencies) "Supported File Formats" on page 32

Completely redesigned GUI, enhanced user friendliness

New comprehensible tips: Tips are displayed in the Info pane at the bottom of a dialog box when you click a pro-
gram option that requires further explanation. This feature is intended especially for new users to get started
quickly.

New context-sensitive Help: Just press the F1 key to get information about the general concept of the currently act-
ive dialog box. Use the search and browse features to quickly find any information you need.

"Getting Started" on page 5

Well-organized GUI: The GUI is now divided into four main views: Jobs, History, Workflows, and System. Each
view provides context-sensitive commands and options.

"Welcome to GMG RipServer" on page 7

Separate Jobs and History view for an easy traceability and excellent overview on job processing: Jobs in progress
are queued in the Jobs view. Finished jobs are automatically moved to the History view. This well-organized struc-
ture gives you an excellent overview on the status of all jobs. Filters and sorting features as well as a preview of the
processed image are also provided.

"Jobs" on page 28

"History" on page 44

Automated processing of PDF X-1/X-3 together with other file types in the same workflow (hotfolder) leads to a
decreased setup time and a higher degree of automation. Input files do not need to be sorted manually before
sending them to a workflow.

"PDF X-1/X-3 Conversion" on page 40

GMG 1-Bit Creator (for GMG DotProof): A user-defined assignment of predefined screening angles to color chan-
nels offers more flexible screen options combined with the highest screening quality.

"Halftone Image (1-Bit TIFF) Output" on
page 36

Cascaded quality requirements are supported by using an error folder (for files that did not match the pre-
requisites of a workflow) as a hotfolder in another workflow.

"Hotfolders" on page 51



New feature See also

Several options such as duplication, import, and export of workflows allow an easy workflow exchange in-
between separate workstations

"Workflow Menu" on page 46

Backup functionality for workflows ensures data security, for maintaining a stable and productive working envir-
onment

"Backup Workflows" on page 49

Support of up to 299 printer spoolers (was: 99) offers high connectivity. By an efficient use of spoolers and the
GMG hotfolder technology, a virtually unlimited number of users can be connected to a single GMG RipServer
workstation.

"Windows Print Spooler" on page 50

1.2 Welcome to GMG RipServer

GMG RipServer is one of the core parts of the GMG ColorProof software bundle. GMG RipServer transforms lineworks or con-
tone images into contone or 1-bit files according to Adobe standards, for further processing by GMG ColorProof.

With GMG RipServer, graphic files from different sources and with different settings can be normalized to the company or dif-
ferent client standards and ripped in a single process, saving time and resulting in a higher standardization of proofs. Adobe
standards lead to a very reliable and predictable result, especially when processing PDF files generated by Adobe Acrobat.

PDF, PS, EPS, and DCS are supported input file formats. Vector graphics and text (lineworks), and raster image information is
converted to the desired output format and resolution. Multi-channel TIFF (with LZW or Packbits compression) and JPG (with
software-selectable quality levels), as well as 1-Bit-TIFF with customizable screen sets are supported output formats. Embedded
or custom ICC profiles can be used for color management.

Fig. 1 Main program window.

The main RipServer window is divided into the four main views Jobs (see "Jobs" on page 28), History (see "History" on page 44),
Workflows (see "Workflows" on page 46), and System (see "System" on page 54). The preceding screen shot shows the Work-
flows view (2). You can switch from one view to the other by clicking the appropriate button on the navigation panel (1) on the
left side of the main program window. The Info pane (3) shows more information on the item selected in the view, for example,
all jobs assigned to the selected workflow.



The menus in the menu bar (4) refer to the view with the same name, for example, the Jobs menu lists all commands related to
the processing of manual jobs or to the Jobs view itself. The toolbar (4) provides quick access to often-needed software features
such as restarting and deleting a job.
For an introduction of the purpose and features of the four views, please follow the links.



2. Program Installation

2.1 Installing GMG Programs

The following documentation applies to GMG ColorProof, DotProof, FlexoProof, ColorServer updates from version 4.0.37 or
higher.

Setting Up the Computer

GMG recommends that the program is run only on a computer that provides the following requirements to make sure that the
computer supports the maximum performance of GMG ColorProof. Especially the ripping time and printing speed depend on
the computer performance. The computer requirements depend on the printer type, number of printers used, and proof mode, as
listed in the following table.

System requirements

Proof mode 1 x Epson Stylus Pro 2 x Epson Stylus Pro 3 x Epson Stylus Pro

ContoneProof Intel Pentium Dual Core, min.
D950

4 MB Level 2 (L2) cache

Min. 1 GB RAM

Intel Core 2 Duo, min. E6300

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Intel Core 2 Duo, min. E6700

4 MB Level 2 (L2) cache

Min. 4 GB RAM

FlexoProof/

DotProof

Intel Core 2 Duo, min. E6300

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Intel Core 2 Duo, min. E6700

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Intel Dual-Socket, Dual-Core
Xeon, min. 5110

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Proof mode 1 x HP Designjet Z series 2 x HP Designjet Z series 3 x HP Designjet Z series

ContoneProof Intel Core 2 Duo, min. E6400

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Intel Dual-Socket, Dual-Core
Xeon, min. 5110

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Intel Dual-Socket, Dual-Core
Xeon, min. 5140

4 MB Level 2 (L2) cache

Min. 4 GB RAM

FlexoProof/

DotProof

Intel Core 2 Duo, min. E6400

4 MB Level 2 (L2) cache

Min. 4 GB RAM

Intel Dual-Socket, Dual-Core
Xeon, min. 5160

4 MB Level 2 (L2) cache

Min. 4 GB RAM

not recommended

Operating System: Windows 2000, Windows 2000 Server, Windows 2003 Server, Windows XP, or Windows Vista, Windows
10; NTFS file system only (FAT32 is not supported)

Software components: Microsoft Internet Explorer 6.0 or higher



Note Using two separate hard disk drives connected to two separate buses, one for the RipServer input data, and one for the
output folder (from which GMG ColorProof prints the proofs), can improve the software performance. Please note that two
HDDs connected to the same bus or two partitions on the same HDD do not improve the performance. 

2.1.1 Additional Requirements under Windows Vista

Under Windows Vista, it is required to deactivate the User Account Control before installation of GMG ColorProof. Otherwise,
software modules will not be recognized correctly (you can check this under Help > About in GMG ColorProof) and GMG
RipServer will not operate properly. Also, you will be asked each time when starting GMG ColorProof, whether you want to run
the software in Administrator mode or not.

How to deactivate the User Account Control

1. Open the Control Panel, click User Accounts.

2. Click Turn User Account Control on or Off.



3. Deselect the User Account Control (UAC).

4. Restart the computer before installation of GMG ColorProof.

2.1.2 Installing GMG Programs

Note Please make sure that you are logged on as a user with full administrator rights before installation.

The GMG RipServer application is installed together with GMG ColorProof.

Standard ICC profiles are installed into the Windows default folder for ICC profiles (generally C:\Win-
dows\System32\spool\drivers\color\) together with GMG ColorProof. (Already existing ICC profiles with the same name in this
folder are not overwritten.) Generic or process color profiles are also typically installed together with graphic programs and can
be found on the internet.

How to deinstall the previous GMG ColorProof version

You always need to deinstall the previous version before you can install the new version. It is recommended to make an envir-
onment backup to save all workflows and settings.

1. Start GMG ColorProof.

2. On the Options menu, point to Environment Backup, and click Create.

3. After the Environment Backup has been successfully created, close all GMG applications.

4. Deinstall GMG ColorProof from the Windows control panel. Do not delete the Colorproof folder that contains all printer
calibrations and profiles or any other files related to GMG software manually.

5. Unplug the GMG license dongle from the USB port. Also unplug all spectrophotometers connected to the computer.

How to install GMG ColorProof

1. Please check the system requirements first before starting the installation. Please also make sure that the dongle was
updated with the license required for the software version that you want to install.

2. Double-click the executable setup file (GMGColorProof4-5-x-x.exe; "4-5-x-x" is a placeholder for the current build number)
on the installation volume.



3. Follow the instructions of the installation assistant. Select Complete if the previous installation was made to the default
path C:\Colorproof\. Select Custom if the previous installation was made to any other file path. Make sure that you install
GMG ColorProof to the same folder than you have installed any previous version.

4. After installation, restart the computer.
The restart is required to reserve Windows printer connections for using Windows print spoolers as an input control for
RipServer workflows. Without a restart, you will not be able to use Windows print spoolers in RipServer.

2.1.3 Migrating Workflows from Previous GMG RipServer Versions

With the GMG RipServer Migration tool, you can easily migrate existing hotfolders to the new version of GMG RipServer
(4.5.2).

Note Before starting the workflow conversion, please make sure that all previous versions of GMG ColorProof have been dein-
stalled and that only the latest version 4.5.2 is installed on the computer. Close all GMG applications. After conversion, all con-
verted workflows will be automatically integrated into the GMG RipServer application. All currently existing workflows (if any)
in GMG RipServer version 4.5.2 will be deleted.

Note Some parameters such as TIFF/IT and CT/LW output files and PostScript screening are not supported by the new RipServer
technology. They will be converted to the best match, for example, TIFF. A log file that reports all conversions will be dis-
played after the conversion. Please check the log file and all workflows carefully before first use.

How to migrate workflows to the new version

1. Make sure that version GMG ColorProof 4.5.2 or higher is installed and that all GMG applications are closed.

2. Copy all existing screen sets to the new default folder: C:\ColorProof\RIPServer\Screens\

3. Start the GMG RipServer Migration Tool from the Windows Start menu. Under Windows Vista, run it as administrator.
The GMG RipServer Migration tool dialog box will be displayed.

4. Browse to the main GMG ColorProof folder. Select the file GMGRip.dat (default path: C:\Colorproof\GMGRip.dat).



5. Click Migrate.
The file GMG.RipServer.Workflows.dat will be generated and sent to the main RipServer program folder (default
path: c:\Colorproof\RipServer). Any existing workflow configuration will be overwritten. The log file will report the work-
flow conversion and list all incompatibilities (if any).

6. Start GMG RipServer and carefully check all workflows.

2.1.4 Starting GMG ColorProof

Additional GMG programs such as GMG RipServer, ProfileEditor, SpotColor Editor can be started in a similar manner.

How to start GMG ColorProof

1. Connect the GMG license dongle to a USB port.

2. Double-click the GMG ColorProof program icon on the Windows desktop or click GMG ColorProof on the Windows Start
menu.
The program verifies the license information on the dongle and then starts automatically.

3. If you had installed a previous version of GMG ColorProof and you have saved an environment backup, you can restore it
now. On the Options menu, point to Environment Backup, and click Restore.

2.1.5 License Information

Features available in the GMG software bundle are controlled by the license information on the connected USB dongle. Please
make sure that you have all licenses required for the actions that you want to perform in the software.

For example, the number and types of printers that can be installed in GMG ColorProof are limited. Trial or temporary program
versions can also be limited either by the number of actions the user can perform or by an expiration time.

Licenses can be updated via the GMG software. For more information on available license packages, please contact your local
GMG dealer.

Please keep the license information at hand when contacting the support.



How to check the currently available licenses

1. Start the main GMG ColorProof application.

2. On the Help menu, click Online License Update.
A list with all licenses installed on the connected USB dongle is displayed.



3. Typical Applications

3.1 GMG RipServer in Typical GMG Workflows

The following applications are typical workflow cases in the GMG software, depending on the available input file formats and
input color spaces, and the intended applications. This chapter should give you an overview on the broad range of different
applications that are possible with the GMG software. In the following chapters, some typical examples are described step-by-
step in more detail. Please note that different licenses are required for different applications.

This documentation focuses on the processing in GMG RipServer. For more details on the processing steps in GMG ColorProof
or DotProof, please see separate documentation.

Input File Color Space Application GMG Workflow License

1) contone image (e. g.
TIFF)

CMYK ContoneProof printing from GMG ColorProof ColorProof

2) contone image (e. g.
TIFF)

RGB ContoneProof separating to CMYK in RipServer > printing from GMG Col-
orProof

ColorProof

3) contone image (e. g.
TIFF)

CMYK,RGB DotProof converting to 1-Bit image in RipServer > printing from GMG
ColorProof

DotProof

4) halftone image (1-
Bit TIFF)

CMYK DotProof printing from GMG ColorProof DotProof

5) lineworks page (e. g.
PDF, PS)

CMYK, RGB ContoneProof rasterizing/separating to CMYK in RipServer > printing from
GMG ColorProof

ColorProof



Input File Color Space Application GMG Workflow License

6) lineworks page (e. g.
PDF, PS)

CMYK, RGB DotProof rasterizing/separating to 1-Bit image in RipServer > printing
from GMG ColorProof

DotProof

7) contone image (e. g.
TIFF)

CMYK (PhotoProof or
RGB to RGB color
conversion)

converting to RGB in RipServer > color conversion to RGB or
CMYK in ColorServer

ColorServer

8) PDF PDF-to-PDF con-
version

PDF-to-PDF conversion in ColorServer ColorServer

Rasterizing

An input file containing lineworks (5, 6), typically a PDF or EPS, needs to be rasterized by GMG RipServer. Depending on
whether you intend a ContoneProof or DotProof, the output format of the RipServer is either a contone or halftone image.

Separating into CMYK

Contone image files in a RGB color space (2, 3) need to be separated to CMYK by RipServer (except when GMG PhotoProof
profiles are used). Depending on whether you intend a ContoneProof or DotProof, the output format of the RipServer is either a
contone or halftone image.

Of course you can also rip contone files that are already in a CMYK color space (1), for example, for changing the resolution,
or for applying an ICC-based color management.

Creating 1-bit files

Lineworks or contone image files (3, 6) can be converted to 1-bit files in GMG RipServer for printing DotProofs from GMG
DotProof. Please note that using 1-bit files from the original imagesetter is strongly recommended for achieving the most real-
istic simulation in GMG DotProof.

Converting into RGB

Contone image files in the CMYK color space (7) can also be converted to RGB by RipServer. This can be useful for setting up
an RGB image database or for standardizing images for web applications.

For example, you could set up a workflow that converts all input images (regardless of the input file) to RGB with a stand-
ardized file format, compression type, and resolution. You could even cascade two workflows and convert all input images to
standardized RGB and CMYK files in an integrated workflow.

You could use an automated ICC color management in GMG RipServer. With GMG ColorServer, you could use the more
advanced DeviceLink MX4 technology from GMG for color management.

RGB Conversion could also make sense if further processing by an MX4 PhotoProof or RGB-to-RGB profile in GMG ColorServer
is required. Please note that this would be a somewhat unusual situation, as those profiles are generally applied to images that
are still in the (original) RGB color space after retouch.

As the gamut is generally clipped when converting images from RGB to CMYK, a conversion from CMYK back to RGB cannot
restore potentially lost color information. For a color conversion of CMYK images, the use of an MX4 reseparation profile in
GMG ColorServer is recommended.

Workflows without RipServer

For all other combinations of input images and applications listed above (1, 4, 8), a processing by RipServer is not required. The
images can be directly processed by GMG ColorProof (provided that the application is supported by the available license).



Workflows with RipServer

RipServer can be integrated into the workflow of GMG ColorProof by using cascaded hotfolders. For example, multiple hot-
folders (for example, from GMG ColorServer) can be linked to a specific RipServer workflow. The output folder of this
RipServer workflow can then be used as an input hotfolder of GMG ColorProof (or DotProof, FlexoProof). This way, you can set
up integrated and completely automated workflows for all kind of different applications and printers. Please see also a color
management workflow with and without GMG ColorServer described in more detail ("Integrated PDF Workflow with Color Man-
agement" on page 25).

3.2 for ContoneProof

3.2.1Workflow: PDF for ContoneProof

The following example will guide you through a typical set up for a main task in a GMG workflow. Please note that this
example describes only the settings that are typically used. The aim of this tutorial is that you can start working as quickly as
possible. According to your in-house standards or workflow, your requirements might differ from the recommended settings.
However, GMG recommends to start with the tutorial to get a general idea of the software and then adapt the settings to your
needs afterwards. For more information on available software options that are not described in this example, please see the
"See also" links.

Setup in this application example:

l Proof mode: ContoneProof

l Proof printer: Epson Stylus Pro 4880

l Proof medium: GMG ProofPaper semimatte 250 (The paper type is not important for defining RipServer parameters,
because the color management for proofing is performed in a later step in GMG ColorProof, see "GMG ColorProof Quick
Start Guide". The proof paper is mentioned in this example only for demonstrating how a hotfolder workflow can be set up
in a clear and traceable way by using the proof printer and paper as components of the hotfolder names.)

Adapting this Tutorial to your Custom Setup

The following parameters should be changed according to your setup.

Parameter Dependent on Examples See also

RIP Resolution Half the proof printer res-
olution in the selected print
mode

Print mode = 360 dpi => RIP resolution = 180 dpi

Print mode = 720 dpi => RIP resolution = 360 dpi

Print mode = 1440 dpi => RIP resolution = 720 dpi

"Contone Image Output" on page
34

Separation Input file type PDF X-1/X-3 processing => CMYK + spot color channels, single
file (or separate files)

"Contone Image Output" on page
34

"Output File Formats" on page 33

Separation No. of spot colors in input file Input file with more than 32 spot color channels => CMYK +
spot color channels, separate files

"Contone Image Output" on page
34



Parameter Dependent on Examples See also

Separation Intended proof type Proof with spot color simulation => CMYK + spot color chan-
nels, single file

Proof with CMYK printing simulation => All to CMYK, single file

Normalization of image size and resolution for RGB images,
intended further processing with PhotoProof or RGB conversion
profiles => All to RGB, single file

"Contone Image Output" on page
34

Separation RIP resolution and image size,
that is, predicted output file
size

Resolution and image size requirements are not supported by 2
GB TIFF file size limitation, also ripping into separate files is
faster => CMYK + spot color channels, separate files

"Output File Formats" on page 33

3.2.2 Prerequisites

It is assumed that GMG RipServer has been properly installed and is running.

 See also:

l "Installing GMG Programs" on page 9

3.2.3 Setting up a Workflow and Hotfolder

Fig. 2 Workflow Input Settings overview

Input settings as shown in the screen shot will be explained in the following.



You can either set up a Windows print spooler or hotfolders as an input control of a RipServer workflow.

For processing in RipServer, it does not matter which input control you use. It depends on which input control is supported by
(or more convenient to use) from third-party programs that should be integrated into the GMG workflow. In most cases, use of
hotfolders is more versatile and supported by all programs (as a hotfolder is only a standard file folder). Hotfolders are also more
convenient if the data is not generated or retouched in-house, but rather sent to you by an agency or client. Then you just need
to copy the data into the appropriate RipServer hotfolder.

You can assign multiple hotfolders to the same workflow. This is convenient, for example, if separate departments in your com-
pany have access only to specific network locations or folders.

Note Using two separate hard disk drives connected to two separate buses, one for the RipServer input data, and one for the
output folder (from which GMG ColorProof prints the proofs), can improve the software performance. Please note that two
HDDs connected to the same bus or two partitions on the same HDD do not improve the performance. 

Tip It is recommended to work out an appropriate naming scheme for all hotfolders and output folders so that you can easily
identify the folders later. For example, you could use the information related to the target profile, that is, the printer name and
proof medium for naming hotfolders. Also, the name should unmistakably identify a folder as an input or output folder. For
example, you could also add the input format type to the name of RipServer hotfolders.

See also:

l "Workflows" on page 46

l "Windows Print Spooler" on page 50

l "Hotfolders" on page 51

How to set up a workflow

1. Click the Workflows button on the navigation panel on the left of the main window.

2. On the Workflows menu, click New Workflow.
The Workflow Properties dialog box opens.

3. Type a name into the Workflow Name box, for example, E4880_sm250.

This name serves as an identifier in the Workflows view in RipServer and as the name of the Windows print spooler that is
set up in the next steps. The hotfolder name is specified later.

How to set up a print spooler as input control

Note RipServer print spoolers are automatically shared to the network in the Windows operating system.



1. Select the option Windows Print Spooler.
A printer with the workflow name will be installed under Windows. You can access it via the standard print dialog of your
custom application.

2. Select GMG RipServer from the PPD File list.
This PPD was optimized for use with GMG RipServer and supports various standard file formats.

How to set up a hotfolder as input control

1. Select the option Hotfolder.

2. Click the Import Folder Path button on the right side of the Folder List.

3. Click the browse button to open the browse window.

4. Create a new folder, name it for example to RS_Input_E4880_GMGsemimatte250 and confirm by clicking OK.
The selected folder is added to the Folder List.

5. If you want to set up additional hotfolders for the same workflow (for example, for different clients), repeat steps 2 to 4.

3.2.4 Setting up Backup and File Removal Routines

The options provided in RipServer to delete files after processing or backup allow you a smooth workflow, which is not inter-
rupted by a limited capacity of the hard disk.

Please note that either setting up a backup routine or using the option Delete input files after processing is required.

See also:

l "Workflow Input Settings" on page 50

How to set up backup and file removal routines

1. Select the option Move input files to and click the browse button next to the empty text box.

2. Select the desired backup folder or create a new one, for example, RS_Backup_E4880_GMGsemimatte250.
All input files from all hotfolders assigned to this workflow are moved from the hotfolder to the backup folder when fin-
ished.

3. Select the option Number if file is existing.
This option prevents that new files that have an identical file name to already existing files will overwrite the existing
files. Instead, the file name of the new file will be extended by an incremented number.



4. Select the option Delete backup files after and enter the number of hours after which a file moved to the backup folder
will be deleted from the hard disk.

3.2.5 Setting up anOutput Folder

You can define a default output folder in the System settings. This folder will be suggested as the output folder for all new work-
flows. However, you can change the output folder when setting up the workflow (or later).

In this case, we will set up an output folder that is at the same time used as a hotfolder in GMG ColorProof.

Please make sure that you do not confuse your RipServer hotfolders with the GMG ColorProof hotfolders, as GMG ColorProof
tries to process all files physically present in a hotfolder, regardless whether it is a compatible input format or not. This will cost
system performance and time.

See also: 

l "Output Settings" on page 32

How to set up an output folder

1. Click the Output Settings button on the navigation panel on the left of the RipJob/Workflow Properties dialog box.

2. Click the browse button next to the Output Folder box.

3. Create a new folder, name it for example to CP_Input_E4880_GMGsemimatte250 and confirm by clicking OK.
The selected folder is defined as the common output folder for this RipServer workflow (regardless of which hotfolder or
spooler the input file came from).



3.2.6 Setting up the RIP Parameters

Fig. 3 Workflow Output Settings overview 

Output settings as shown in the screen shot will be explained in the following.

For highest-quality proofs, the use of loss-free compressed TIFFs is recommended. However, if the file size is an issue due to a
limited capacity of hard disk space, for example, you can also select JPEG as output file format. Please note that the proof qual-
ity will depend on the selected quality level.

A resolution of 360 dpi and an anti-aliasing level of 4 are ideal for high-quality proofs on printers with an output resolution of
720 dpi.

Multi-page files are automatically ripped into separate images (one for each page).

See also:

l "Output File Formats" on page 33

l "Contone Image Output" on page 34

l "Compression Type" on page 34

l "Supported File Formats" on page 32

How to set up the RIP parameters

Tip After entering the resolution, you can switch from Pixels/Inch to Pixels/cm. The resolution will be recalculated under con-
sideration of the units. The measuring units defined for the RIP resolution also define the global measuring units for this work-
flow.

1. On the File Format list, click TIFF.

2. On the Compression list, click LZW.

3. In the RIP Resolution box, select Pixels/Inch from the drop-down list and type in 360.

4. Select Anti-Aliasing, enter a Quality of 4, and select Box Filter from the Filter list.

5. On the Separation list, click CMYK + spot color channels, single file.



3.2.7 Overprint Settings

Please make sure that the overprint settings of the input file are correct. With the option Force Black Overprint on the
Advanced tab, you could overrule the Black and Device Gray overprint settings of the input file, but this is generally not recom-
mended, as the overprint settings can have a strong impact on the visual appearance and the proof result might then be dif-
ferent from the target print output on the press.

See also:

l "Advanced Output Settings" on page 38

3.2.8 PDF X-1/X-3 Processing

If a GMG ColorServer license is not available, you can use ICC-based color management for processing of PDF X-1/X-3 files.
ICC based color management will be applied to all images in the PDF that are not in the output color space as defined by the
output intent of the PDF (that is, where the embedded ICC profile of an image does not match with the output intent profile of
the PDF).

How to set up PDF X-1/X-3 Processing

1. Click the Color Management button on the navigation panel on the left of the Workflow Properties dialog box.

2. Select the option X-1/X-3 Processing.

3. Select PDF X-1/X-3 Processing if possible, else use no color management to use the same workflow also for input files that
do not follow the PDF X-1/X-3 standard. (If you prefer to set up alternative color management rules for those files, select
PDF X-1/X-3 Processing if possible, else process with settings below.)

3.2.9 Other Available Options

Apart from the features described in this tutorial, you have some more options in RipServer that are less commonly used, such
as font replacement rules, scaling and rotating images, and further ICC-based color management options.

See also:

l "Advanced Output Settings" on page 38

l "ICC Color Management" on page 39

l "Integrated PDF Workflow with Color Management" on page 25

3.3 for DotProof

3.3.1Workflow: PDF for DotProof

Note Some of the features described in the following are not included in the standard GMG ColorProof version and require an
additional license (GMG DotProof, GMG ColorServer, or GMG FlexoProof). Please contact your local dealer for details.

The following example will guide you through a typical set up for a main task in a GMG workflow. Please note that this
example describes only the settings that are typically used. The aim of this tutorial is that you can start working as quickly as
possible. According to your in-house standards or workflow, your requirements might differ from the recommended settings.
However, GMG recommends to start with the tutorial to get a general idea of the software and then adapt the settings to your
needs afterwards. For more information on available software options that are not described in this example, please see the
"See also" links.

Setup in this application example:



l Proof mode: DotProof

l Proof printer: Epson Stylus Pro 4880

l Proof medium: GMG ProofPaper semimatte 250 (The paper type is not important for defining RipServer parameters,
because the color management for proofing is performed in a later step in GMG ColorProof, see "GMG ColorProof Quick
Start Guide". The proof paper is mentioned in this example only for demonstrating how a hotfolder workflow can be set up
in a clear and traceable way by using the proof printer and paper as components of the hotfolder names.)

Adapting this Tutorial to your Custom Setup

The following parameters should be changed according to your setup.

Parameter Dependent on Examples See also

Screen Set Screen parameters that will
be used in the plate making
process

"Halftone Image (1-Bit TIFF) Out-
put" on page 36

Information in the following chapters refers to both ContoneProof and DotProof applications. Please refer to these chapters, then
resume this tutorial with chapter "Setting up the Screen Parameters" on page 24.

l "Installing GMG Programs" on page 9

l "Prerequisites" on page 18

l "Setting up an Output Folder" on page 21

3.3.2 Setting up the Screen Parameters

Fig. 4 Workflow Output Settings overview 

Output settings as shown in the screen shot will be explained in the following.
For DotProof, you need screened halftone images. The most realistic result is provided if the original 1-Bit TIFFs from the image-
setter are used.



However, if these are not available, you can also use the GMG RipServer to create 1-Bit TIFFs. When selecting 1-Bit TIFF as
the output file format, each color channel (including spot color channels) will be saved in a separate 1-Bit TIFF, plus a sep file
that holds the information about which 1-Bit files belong to each other.
Multi-page files are automatically ripped into separate 1-Bit TIFF sets (that is, one output image per channel and page). GMG
ColorProof needs all image files and the sep file that belong to one input file (one separation pattern) for processing. When
using the GMG 1-Bit Creator for separating into 1-Bit TIFF, you can select a predefined screen set.

See also:

l "Output File Formats" on page 33

l "Halftone Image (1-Bit TIFF) Output" on page 36

l "Compression Type" on page 34

l "Supported File Formats" on page 32

How to set up the screen parameters

1. On the File Format list, click 1-Bit TIFF.

2. On the Compression list, click LZW.

3. On the Screening Algorithm list, select GMG 1-Bit Creator.

4. On the Screen Set list, select the screen set that will also be used for the imagesetter.
The screening angles, the screen ruling, and the RIP resolution are predefined by the selected screen set.

5. Change the assignment of the screening angles to the color channels, if required, by selecting the desired angle from the
drop-down list. Only the angles predefined in the screen set will be available.

The information in the following chapters refers to both ContoneProof and DotProof applications. Please refer to the following
chapters to complete the tutorial.

l "Overprint Settings" on page 23

3.4 Workflow Integration with GMG ColorServer

3.4.1 Integrated PDF Workflow with Color Management

This chapter explains color management concepts in GMG products regarding PDF workflows. It also gives an example for an
ICC based color management in GMG RipServer and explains why the use of MX4 based color management instead of ICC
based color management is recommended for workflows with GMG ColorServer.



In the prepress and print business, one can observe an on-going trend towards PDF as a universal interchange file format. There-
fore, a PDF file delivered from your client would be a realistic example. This PDF file may contain several images that are still
in their original color spaces (1), that is, have not yet been converted to the target color space yet. Each image is tagged with
an embedded ICC profile describing its current color space. The output intent of the PDF describes the target color space.

Please note that the workflows described in the following can be fully integrated and automated by the GMG hotfolder tech-
nology, without manual user interference required.

MX4 based workflow with GMG ColorServer

With a GMG ColorServer license, you can color convert each image (and lineworks as well) in the input PDF file based on the
high-quality MX4 color profile from GMG (conversion, separation, or reseparation profile).

A GMG MX4 DeviceLink profile is optimized for the specific input color space of an input image and for the target printing pro-
cess or standard. (Different MX4 profiles can be assigned to different ICC profiles embedded in the input images by defining
Additional Profile Rules in GMG ColorServer, see GMG ColorServer documentation.)

After the color conversion, all images in the output PDF are in the same color space (2) and are also already optimized for the
target printing process.

For proofing purposes, the color managed PDF can then be rasterized in GMG RipServer. The rasterized pixel image undergoes
a second color management in GMG ColorProof (or DotProof) (3), for obtaining a realistic proof output that matches the print
result on the press. Now, MX4 DeviceLink proof profiles are used that are optimized for the proof printer and medium.

Note ICC based color management is not required when using GMG ColorServer. Color management in GMG ColorServer is
based on high-quality MX4 based technology.

The color managed PDF output from GMG ColorServer can then be directly sent to the imagesetter (4).



Only a single software is required for color management and optimization of the input images for the target print process and
for proofing. Also, the same PDF file is used as the source for both proof and press. As a result, the visual appearance of proof
printer and printing press output will match as closely as possible. Use of MX4 based color management leads also to a very
high level of standardization because it does not rely on the interpretation of ICC engines, which can produce slightly different
results depending on the engine used.

ICC and MX4 based workflow without GMG ColorServer

Without GMG ColorServer, an MX4 based color management for images in different input color spaces in the same input file is
not possible. ICC based color management (5) can be used as a workaround in GMG RipServer. In the same processing step,
the input file is rasterized and color converted.

From the next step on, the further processing of the contone output file in GMG ColorProof (or DotProof) for proofing is identical
to the procedure described above (MX4 based workflow with GMG ColorServer).

Note Without GMG ColorServer, no PDF-to-PDF conversion is possible. GMG RipServer output files are rasterized pixel image
files.



4. Jobs
A single processing of a file is considered a Job and listed in the Jobs view, regardless whether the process was started by a
manual job or by a workflow (defined in the Workflows view). All jobs are listed in the Jobs view until they are finished. A file
can be in one of the following status in the Jobs view: Processing, Waiting for Processing, Canceled, or Error.

Finished jobs are moved to the History (see "History" on page 44) view. If a job could not be processed, an error message will
show up in the Jobs view. You can then edit the job properties to resolve the problem, and restart the job.

Selecting jobs

Jobs can be selected in the list with the mouse or by pressing the ARROW UP or DOWN key. You can also select multiple jobs
while holding down the CTRL key. Selected jobs are highlighted by a different border and background color.

Job commands

Job commands such as editing job properties or restarting the RIP can be selected from the Jobs/History menu or from the con-
text menu (by right-clicking on a job) and are applied to the selected job(s).

Progress information

The progress of the selected job (1) is shown in the Info pane at the bottom of the main window. Major processing steps such as
Distilling, Interpreting, and Ripping (2) are visualized by icons on the left side of the info pane. Processing steps depend on the
user settings for the job or workflow (for example, with or without Color Management) and are dynamically updated. The cur-
rently executed step is highlighted by a darker font color. Finished steps are indicated by a green check mark. All steps are
logged during processing (3) and listed in the right part of the info pane.

The Job Log file can be exported in the History view, and the general Log file can be reviewed and exported in the System
view.

4.1 Jobs Menu

You can set up and manage manual jobs in the Jobs menu.



Tip Main program features are accessible by different methods, so that users can choose which way is most convenient to
them. This documentation generally refers only to the toolbar or menu, even though there may be alternative methods.

l Click a button on the toolbar. Move the mouse over a button (without clicking) to display a tooltip.

l Click a command on a menu.

l Right-click on a job and click a command on the context menu.

l Press a shortcut key. Shortcut key combinations are listed next to the corresponding command on the menu.

l Open a job or workflow by double-clicking.
Icon Command Shortcut Meaning

New Job CTRL+J Adds a new manual job.

Properties CTRL+P Opens the selected job. You can change the settings in the job and rip it again, for example.

RIP CTRL+R Rips the selected job (again).

Hold CTRL+H Puts the selected jobs on hold. Only available for queued jobs that have not been started yet. The job
stays in the Jobs view and is marked as Held . You can start a job in status Held by clicking RIP.

Cancel CTRL+C Cancels the processing of the selected job. The job stays in the Jobs view and is marked as Canceled .

Delete DEL Permanently removes the selected job. No undo possible. The input file is not deleted.

Clear Jobs CTRL+B Permanently removes all jobs in the Jobs view. Jobs in the History view are not affected. No undo pos-
sible.

4.2 Customizing the Jobs or History View

Jobs can be sorted alphabetically by different properties according to the column headers of the job list. Click a column header
for sorting the job list by the property listed in this column; click the header again for sorting the list the other way round. Jobs
with an identical property are listed in the order of processing.

A filter can be used for filtering the jobs listed in the Jobs/History view, for example, to list only jobs with a specific name. You
can either select a predefined filter from the drop-down list on the toolbar, or you can enter custom filter terms into the text box
on the toolbar.

You can customize the way columns are displayed in the Jobs and History view. For example, you can hide or show certain
columns, change the order of sequence of columns, or increase the width for a column. The Jobs and History view can be cus-
tomized independent from each other.

Column information

Column header Description

Status Status icon indicating processing, finished processing, canceled processing (error file)

User Windows user name (of logged-in user who started the job)

Workflow Workflow name, Manual Job is displayed for manually started jobs

Name Input file name

Created Output file creation date and time

Priority Job priority (as defined by the user in the Input Settings dialog box)



Column header Description

Spooler Windows print spooler name; Drag-and-drop is displayed for jobs that were not started via a Windows print spooler

Size Input file size

How to hide a column

1. Right-click any column in the Jobs or History view.

2. Remove the check mark next to the column header that you want to hide in the interface. Add the check mark next to the
column header that you want to show.

How to resize a column

1. Point to the border between two columns until the mouse pointer changes to an arrow.

2. Click and drag to resize the width of the column left of the arrow.

How to change the order of columns

1. Click the column header of the column that you want to move.

2. Hold down the mouse button and drag the column to the new position. The column header will get a transparent appear-
ance. When you point to a border in-between two columns, this border will be highlighted in blue to indicate a possible
new position.

3. Release the mouse button at the desired new position.

4.3 Adding New Jobs

Jobs generated by workflows are added automatically to the GMG RipServer queue. You can also add jobs manually in the
RipServer application. You can manually add multiple jobs with the same job settings (multiselect).

You can later review the settings of finished jobs in the History view. You can restart a job with the same or changed settings.



Tip In the Jobs view, you can also add new manual jobs by drag-and-drop from Windows Explorer. In the Workflows view, you
can also add new jobs to a workflow by drag-and-drop from Windows Explorer. The specific workflow settings are applied auto-
matically.

How to add a new job

1. On the Jobs menu, click New Job or click on the toolbar.

2. Select an input file. It is also possible to select multiple files (by holding down the CTRL key). Please note that some fea-
tures might not be available in multiselect mode, for example, page range settings.
The RipJob Properties dialog box is displayed. Three tabs are available for defining the Input Settings, Output Settings,
and Color Management. For the input and output settings, default values are taken from the System Settings. Standard
Color Management rule is without any color management.

3. Carefully check all settings and change any settings if required.

4. Click OK to confirm the settings and start the job.

See also: 

l "Input Settings" on page 31

l "Output Settings" on page 32

l "ICC Color Management" on page 39

l "Restarting Jobs" on page 45

l "System Settings" on page 54

4.4 Input Settings

4.4.1 Input Settings

On the Input Settings page of the RipJob Properties dialog box, you can review the file type and relevant file properties of the
input file that will be processed in the job (or had been processed, if the job was already finished).

Tip Use the priority to process a smaller number of urgently needed files before a larger number of files, for example, assigned
to a workflow, are processed. For example, if you want to rip a single file immediately, set the priority of this single job to 5.

The Information tabbed page (only available for PDF files) shows more detailed information about PDF files, for example, the
color channels and embedded ICC profiles.

Group Short description See also

File Information Shows properties such as file type and page size of the selected input file. "Supported File Formats"
on page 32

Pages You can select the page range that should be processed (in case of a multi-page file). Only pages in
the selected page range will be processed.

Subset Subset defines whether All Pages in Range, Odd Pages Only, or Even Pages Only are processed as a
subset from the defined page range. This can be convenient if you later want to print all odd pages on
a single proof, for example.

Example: Pages set to "10-20 30-50", Subset set to Odd Pages Only. => All odd pages from the range
"10-20 30-50" are ripped.



Group Short description See also

Priority You can also assign a priority to the job. Jobs are processed in order of priority, that is, the higher the
priority number of a job in the queue, the earlier the job is processed. The highest priority is 5. Jobs
with the same priority are processed in the order in which they were created.

See also: 

l "Typical Applications" on page 15 for more information on typical input settings for different applications

4.4.2 Supported File Formats

Supported file formats

GMG RipServer supports the following PDF and PostScript file formats: PDF up to PDF 1.6, limited support of PDF 1.7, PDF X-
1/-3, PS, EPS, DCS 1.0 and 2.0.

In addition, GMG ColorProof supports various contone and 1-Bit file formats, for example:  TIFF, 1-Bit TIFF, Barco LEN (1-Bit) ,
Scitex PG/LW/CT, Scitex LW/CT, Scitex CT, Scitex Assign, TIFF/IT, JPEG, ArtCom, Crosfield CT, Crosfield LW, Crosfield
CT/LW, Linotype-Hell DeltaList, Linotype-Hell Delta Document, FUJI CelebraNT Pages, Photoshop EPS, CelebraNT JTF,
Presstek.

File format recommendations

For achieving the most realistic proof results, the final 1-bit TIFF (especially when using GMG DotProof) or a file from the
latest processing step possible should be used. This way, imagesetter problems or other problems with the source files can be
detected already at the proofing stage.

For optimum print results (if the emphasis is more on an optimized print quality than on the most realistic print result), it is
recommended to use vector graphics and text as input data if the image needs to be scaled or resampled.

If a resampling is not required, TIFF (with LZW or ZIP compression) is recommended as a fail-proof and compact file format.
EPS is not recommended for contone images as the EPS file format needs more disk space than TIFF.

TIFFs (and 1-bit TIFFs) are directly supported by GMG ColorProof, that is, use of GMG RipServer is not required for these kind
of input files. This will also make your GMG ColorProof workflows more straight-forward.

For PDF workflows, the easiest solution might be to directly use PDF (X-1/X-3) as input file format, as you can use PDF as a uni-
versal interchange format and GMG RipServer is able to directly process PDF files (without internal PS conversions). The
embedded output intent ensures a correct gamut mapping of embedded images that are not yet in the target color space.

Compression recommendations

Use of lossy compression such as JPEG is not recommended. Please note that file formats such as PDF, PS, EPS, and DCS can
contain compressed images. When creating such a file, make sure to use only lossless compression such as ZIP or LZW, or use
no compression for all images in the file. Check the image compression of files that were not created in-house. (Also, images
subject to JPEG compression suffer information and quality loss each time they are edited and saved again, regardless whether
the file format is JPEG, EPS, PDF, or TIFF.)

4.5 Output Settings

On the Output Settings page of the RipJob Properties dialog box, you can define the output file format, compression type, and
ripping mode, for either contone or 1-Bit TIFF image output.

The output settings depend on the target application. For example, for ContoneProof, you will need a CMYK contone output
image file (either TIFF or JPEG). GMG RipServer supports different resolutions and quality levels, affecting file size, ripping and
printing speed. For DotProof, you will need a 1-bit image file (TIFF). RipServer supports different predefined screen sets.



Output files with identical names are never overwritten, but the file name is automatically extended by an incremented num-
ber.

Multi-page input files

Output file names for multi-page input PDF files are extended by the string “001”. The number is automatically incremented:
<filename>001.tif for the first input page, <filename>002.tif for the second page, and so on.

Group Short description See also

Output Folder Output files from processed jobs are moved to the Output Folder when finished. The same output
folder can be used for all RipServer jobs and workflows. You can use a RipServer output folder as a
GMG ColorProof hotfolder to establish an automated workflow. The default output folder can be
defined in the System Settings.

"System Settings" on page
54

File Format If JPEG or TIFF is selected, the image is ripped into a contone image (used for ContoneProof). If 1-Bit
TIFF is selected, the image is ripped into a 1-Bit image (used for DotProof). JPEG files have a smaller
file size (depending on the compression level) than TIFF files. The RIP Resolution depends on the
proof printer type. For printers with a 720 dpi output resolution, a RIP resolution of 360 dpi is
recommended. Standard settings: resolution = 360 dpi, anti-aliasing level = 4, and box filter.

"Output File Formats" on
page 33

"Compression Type" on
page 34

Separation On the File Format list, click TIFF or JPEG to show the Separation rules. "Contone Image Output"
on page 34

Screening Algorithm On the File Format list, click 1-Bit TIFF to show the Screening Algorithm and Screen Set. "Halftone Image (1-Bit
TIFF) Output" on page 36

Screen Set A screen set defines the screen frequency, the screening type, the dot shape, and the angle of the grid
for each color channel separately. The RIP resolution is fixed and cannot be changed.

"Halftone Image (1-Bit
TIFF) Output" on page 36

See also:  

l "Typical Applications" on page 15 for more information on typical input settings for different applications

4.5.1 Output File Formats

You can rip the file either into a contone or a 1-Bit TIFF image.

When ripping into a contone image, you can choose between a TIFF format with loss-free compression (larger file size), or a
JPEG file with JPEG compression (smaller file size). For JPEG files, the quality level, affecting the file size and quality of the
output file, can be chosen.

Note TIFF files with an uncompressed file size greater than 2 GB can generally present problems and are not supported by
GMG software. Therefore, jobs that would output TIFF files greater than 2 GB are canceled. Please note that this limit refers to
the uncompressed file size, that is, the compressed file size of files that are not supported can be much lower than 2 GB. If
your resolution and image size requirements are not supported by this limitation, you can rip each color channel into a sep-
arate contone image file. Thus, you could use 2 GB per channel.

See also:

l "Contone Image Output" on page 34

When separating into 1-Bit TIFF, you can select a screen set. Please ask the printing company for the screen set that will be
used for plate making, to achieve a result as close to the final output as possible.

See also:

l "Halftone Image (1-Bit TIFF) Output" on page 36



4.5.2 Compression Type

LZW and PackBits compression are available for TIFF images. For most applications, LZW is useful, because the compression
rate is higher in comparison with PackBits compression, resulting in a smaller file size. Also, LZW compression is supported by
most image processing programs.

Tip Please note that LZW and PackBits are lossless compression methods, that is, they do not have any impact on the image
quality. As compression can dramatically decrease the file size (depending on the image objects and structures), using a com-
pression is recommended.

4.5.3 Contone ImageOutput

RIP Resolution

The ideal RIP resolution is half the resolution of the print mode of the proof printer. (This is according to the Nyquist-Shannon
Sampling Theorem, which states that the sampling resolution (in this case, the printing resolution) should be at least the double
resolution of the input data.)

Thus, for most proofs and printers (with a printing resolution of 720 dpi), a RIP resolution of 360 dpi is sufficient. Higher res-
olution will not necessarily result in a higher quality. Please note that a higher resolution will result in a longer RIP and print
time.

Anti-Aliasing

Aliasing effects occur whenever a vector graphics element is ripped into a raster image, or when a raster image is down-
sampled to a lower resolution. The higher the downsampling, the higher the aliasing effects, because several pixels are reduced
to one. Without anti-aliasing, these edges would not appear smooth, but as jagged lines.

Fig. 5 Contone image with and without anti-aliasing

This image was rasterized in GMG RipServer without anti-aliasing (1) and with anti-aliasing level 4 (2). (Output resolution was
72 dpi.) You can see that the edges appear much smoother with anti-aliasing.



Anti-aliasing is a method for reducing aliasing effects, resulting in a smoothing of image edges by partially filling the edge
pixels with intermediate color tones. In RipServer, supersampling is used as an anti-aliasing method, that is, image elements
are ripped at a higher internal resolution. The image is then downsampled to the final output resolution afterwards. The extra
pixels gained by the supersampling are used for a smooth rendering of edges.

The higher the quality level, the higher is the supersampling resolution. For example, an output resolution of 720 dpi and a qual-
ity level of 4 results in a supersampling resolution of 2880. For an optimum RipServer performance and short ripping time, it is
therefore recommended to use a low anti-aliasing level, especially when a high output resolution is desired.

Different filter types applied during downsampling represent different methods for calculating the final pixels from the super-
sampled image. For example, when using the box filter, the color intensity of a final pixel is proportional with the area of over-
lap of the final pixel with the original image element.

Different quality levels and filter types can be applied in the RipServer. The higher the quality level, the stronger the smooth-
ing effect, but the stronger is also the impact on the colors, for example, darkening of edges and lightening of small elements
such as text.

Standard settings for a resolution of 360 dpi would be an anti-aliasing level of 4 and a box filter. Maximum RIP resolution is
5760 without anti-aliasing and 2880 with anti-aliasing. Maximum quality level for anti-aliasing is 8.

Separation Mode Overview

Available options Description

CMYK + spot color channels, single
file

Input file is ripped into single multi-channel contone image file, with CMYK and spot color channels. (available only for
TIFF output)

CMYK + spot color channels, sep-
arate files

Each channel (CMYK and spot colors) is ripped into a separate contone image file (file name extension .tifs), plus sep file.

All to CMYK, single file Input file is ripped into single CMYK contone image file. Spot colors are also converted to CMYK.

All to CMYK, separate files Each channel (CMYK) is ripped into a separate contone image file (file name extension .tifs), plus sep file. Spot colors are
also converted to CMYK.

All to RGB, single file Input file is ripped into single RGB contone image file. Spot colors are also converted to RGB.

Note Please note that according to the PDF X-1/X-3 specification, only CMYK is allowed as output color space for a PDF X-1/X-
3 conversion and spot colors are always maintained. Therefore, only the Separation modes CMYK + spot color channels, single
file / separate files are available if PDF X-1/X-3 was chosen as Profile Defaults.

RGB to CMYK and CMYK to CMYK

For standard proofing, the option CMYK + spot color channels, single file, that is, separation into a single contone TIFF file,
retaining CMYK and spot color channels, is recommended.

For proofing with GMG ColorProof, it does not matter whether the image is ripped into a single file or into separate files for
each color channel. A single file might be easier to handle, though ripping into a single file is slightly slower. For larger file
sizes, ripping into separate files is recommended for optimizing the performance.

Please note that the TIFF file format is limited to 32 color channels. If it is possible that input images will have more spot col-
ors, you need to output separate files. The number of spot colors that can be processed in GMG ColorProof is not limited.

Generally, you will want to maintain the spot color channels for proofing, to simulate the final result as close as possible.
Please note that you need to set up an appropriate spot color database with a profile for each spot color in the SpotColor Editor
and link the correct spot color set to the hotfolder in GMG ColorProof for an automated proofing of files containing spot colors.



If the required spot colors are not in the spot color database, you will be asked to manually assign color values to spot color
channels for each job in GMG ColorProof. In this case, it might make more sense to convert all color channels to CMYK.
Please note that if spot colors are converted to CMYK, the limited gamut (reflecting the limited gamut of the printing
machine) of the proof printer will be used, that is, the desired ability of spot colors to extent the gamut of the printing machine,
will not be taken into account.

Note Preseparated PS or PDF files: When ripping a preseparated PS or PDF file, spot color channels are always maintained.
Conversion of the spot color channels into CMYK (options All to CMYK) is not supported.

Note Umlauts (ä, ö, ü, etc.) in spot color names are not supported. Spot color channels with umlauts will be converted to
CMYK.

RGB to RGB and CMYK to RGB

RGB files can be converted from one standard RGB color space to another (gamut mapping) with the All to RGB, single file sep-
aration rule. Also, the image size and resolution can be normalized in RipServer. The output files can then be further processed
by using PhotoProof or RGB conversion profiles in GMG ColorServer.

Tip If you have a GMG ColorServer license, it is recommended to use the GMG MX technology instead of ICC for an auto-
mated gamut mapping. You can use the embedded ICC profile for an automated assignment to different MX4 profiles, see Addi-
tional Profile Rules in the separate GMG ColorProof documentation. It is also possible to convert ICC profiles into MX4 profiles
in GMG ProfileEditor.

For example, a typical workflow could be:

l Standardization of incoming RGB data from different sources to the same file format, color space, for example, Adobe
RGB, same resolution, and anti-aliasing settings in RipServer.

l Soft-proofing of the standardized RGB data according to different output intents in an image editor by using the soft-proof
features of ColorServer.

l Final retouch if required according to soft-proof results.

l Color conversion and/or separation of the standardized RGB data according to different output intents in ColorServer.

4.5.4 Halftone Image (1-Bit TIFF) Output

Note Some of the features described in the following are not included in the standard GMG ColorProof version and require an
additional license (GMG DotProof, GMG ColorServer, or GMG FlexoProof). Please contact your local dealer for details.

Please note that there might be differences in the RIP results between the GMG RipServer and the external RIP that is later used
in the plate making process. Especially if GMG DotProof will be used for simulating ink dot patterns in the printing process, the
use of the same 1-bit TIFF from an imagesetter RIP for proofing and for plate making is recommended for a reliable prediction
of effects such as moiré.

Even if the same screen set is used in GMG RipServer, the resulting dot pattern will not be identical to the RIP output during
the plate making process, because the RIP engine and the underlying algorithms might be different.

Group Short description See also

File Format Please select 1-Bit TIFF for creating 1-Bit TIFFs. When generating a 1-Bit TIFF, each CMYK and spot
color channel is separated into a separate 1-Bit TIFF raster image file, similar as in the plate making
process. Color information for each raster point is either YES or NO (1-Bit).

"Output File Formats" on
page 33



Group Short description See also

Screening Algorithm The GMG 1-Bit Creator results in a very high color reproduction quality and should be used instead
of conventional PostScript Screening. (In the current GMG RipServer version, PostScript Screening is
not supported.).

Screen Set A screen set defines the screen frequency, the screening type, the dot shape, and the angle of the grid
for each color channel separately. The RIP resolution is fixed and cannot be changed. You can add
custom screen sets (for example, from the GMG web site) by simply copying the screen set (sca) file
into the Screens subfolder of the RipServer program folder (default
path: C:\ColorProof\RIPServer\Screens\).

Defining Screen Parameters

Please ask the printing company for the screening that will be used for plate making, to achieve a result in the proof as close to
the final output as possible.    

If the final screen set that will be used for plate making is unknown, an often-used default screen set is 150 lpi, Euclidian, Cyan
75°, Magenta 15°, Yellow 0°, Black 45°.

A standard screen angle for K is 45° (for achieving smooth edges). Screen angles of the separate channels should be shifted at
least by 15° towards each other, for avoiding moiré effects.

Using GMG 1-Bit Creator

GMG screening algorithm based on predefined 4-color screen sets. You can select from different screen sets according to the
final plate-making process.

Fig. 6 Screen set and screening parameters.

When using the GMG 1-Bit Creator (1) for separating into 1-Bit TIFF, you can select a predefined screen set (2).



The screening angles are predefined in the screen set, but you can change the assignment of the screening angle to the color
channel in the Screen Set Parameter grid (4). Other parameters defined in the screen set such as the screening frequency are
shown for your information, but cannot be changed.

4.5.5 Advanced Output Settings

On the Output Settings page, Advanced tabbed page, of the RipJob Properties dialog box, you can customize those settings
that are not used on a regular basis, for example, scaling of the image, overprint settings, or font replacement rules for missing
fonts.

In this chapter, a general description of the concept behind those settings is provided. A more detailed explanation of all set-
tings can be found in the info pane of the bottom of the dialog box in the GMG RipServer program. Click an option to update
the info pane with the related information.

Font Replacement

All fonts that are not embedded in the input file are replaced by a font with matching name from the Default Font Folder spe-
cified in the System settings. If no matching font name can be found in the Default Font Folder, the missing font is replaced
with the (same) default font specified under General Settings in the job/workflow. If fonts are missing and Use Font Replace-
ment was not selected, the job will be canceled with an error message.

Note Generally, fonts should always be embedded into the input files before ripping, and font replacement during the ripping
process is not recommended, as the replaced fonts might have a different appearance than was intended by the user. Also,
depending on the font replacement settings of the RIP that will later be used in the plate making process, the result of the proof
and the final RIP might not be equivalent, especially, when multiple fonts are missing.

Size Transformation

You can define the output file dimensions under Output Settings > Advanced > Bounding Box and Page Size.

As default, image properties such as size and orientation are maintained during the RIP process, that is, the exact height and
width of the input image (From Input File) are kept, and pixels are recalculated according to the desired resolution (as spe-
cified in the General Output Settings). For PDFs, you can select the crop boundaries by selecting the Page Box Type.

It is also possible to scale images automatically during the RIP process, either to a relative size in percent (Scale Factor), to a
fixed size (predefined formats and Custom Page Size), regardless of the original image size (Fit to Page), or downscale only big-
ger images so that the page fits on the output medium (Reduce to Fit).

Note You can scale images also later before printing the proof in GMG ColorProof, but please note that a scaling of contone
images is always accompanied by a quality loss in contrast to scaling vector graphics. Therefore, a scaling of images with vec-
tor graphics elements to fit the printer page size (if required) in GMG RipServer is recommended.

Scaling images to a fixed page size

This feature is intended for scaling images according to the print medium size that is going to be used for proofing. Of course it
is possible to scale images in GMG ColorProof, but you can save time and disk space when scaling during the RIP process. For
example, it does not make much sense to rip a 17 inch (430 mm) image in full size if it is then printed on a 13 inch (330
mm) paper later. Also, scaling of contone images is always accompanied by a quality loss.

Scaling images to a fixed Page Size is generally not recommended (except in the case that the images assigned to a hotfolder
always have an identical size), because the RIP output can be very different if the input sizes of the original images are also
very different. Reducing the image size to fit the printer medium is recommended to avoid clipping, however (if the proof
medium size is already known before ripping).

The size of the printer medium can be defined by the Page Height and Page Width.



Scale to Fit Media specifies how the RipServer handles the output image size relative to the medium size. Images will be
scaled exactly to the selected page size if the option Fit to Page is selected.

If the intended page size proportions do not match the proportions of the original image file, the proportions of the original
image will be preserved and the image will be extended by a white background to match the medium size. The original
image will be aligned to the margins of the output image defined by Position X and Position Y, for example Top Left.

The measuring units for the Page Height and Page Width are either inch or cm, according to the RIP Resolution settings for the
job/workflow. If the measuring unit for the RIP Resolution is set to Pixels/Inch, the Page Height and Page Width are in inch,
too.

Available options Description

Fit to Page If you want to control the exact size of the output image instead of defining a scale factor, adjust the Page Height and Page Width
according to the desired media/image size and select Fit to Page.

Reduce to Fit Select Reduce to Fit and make sure that the input images are not larger than the medium size. (In this case, you would not need the
option Scale to Fit Media at all, but might want to use it as a fail-safe method to avoid clipping if an input image should be larger than
the medium used for printing the proof.)

Scaling images to a relative size

Scaling images to a relative size is especially useful when processing very large images, for example, in a workflow that only
processes images that would generally not fit on the proof medium. Or if you want to print a collage of multiple images
together on the same proof.

Enter a Scale Factor in percent. Image is scaled by the factor in percent. Only available if the image size is not defined via
the Page Size.

Overprint Settings

If the option Force Black Overprint is selected, the Black overprint rules defined in the input file are ignored. Instead, the
Black overprint settings defined under Overprint Settings in the RipServer program are used. You can define a threshold for over-
printing black, separately for vector graphic elements, and text elements. The same settings are also applied for Device Gray
overprint.

If Force Black Overprint is not selected, the Black (and Device Gray) overprint settings (if any) defined in the input file will be
applied and the overprint settings specified in the RipServer will be ignored. Overprint settings of other colors, for example,
spot colors, always remain unchanged, as specified in the input file.

A recommended default value is 95 % Black Overprint, for text elements as well as vector graphics. Forcing Black Overprint
leads to a higher reproducibility of the proofs, as overprint settings might be inconsistent between different input files from dif-
ferent input sources. On the other hand, using the same overprint rules for proofing and plate making may lead to proofs that
are nearer to the final output of the printing machine.

Note When ripping CMYK overprint elements to RGB, overprinting will be always ignored. Therefore, the resulting output color
may change significantly from the intended output color. When ripping spot colors with the overprint attribute to RGB, the over-
printing will be regarded when calculating the output RGB colors from the input spot colors.

4.6 ICC Color Management

It is possible to use an ICC based color management during ripping. An input and output profile is always required for ICC color
management: The input profile specifies the transformation from the original color space to the LAB color space, and the out-
put profile specifies the transformation from the LAB color space to the target color space. 



When the information required for the defined Color Management rules is not available, for example, if the rule Always use
embedded profile was selected for the input or output color space and the required embedded profile cannot be found, the job
is canceled.

Supported ICC profiles are ICCv2 and ICCv4.

Note ICC based color management is not required when using GMG ColorServer. Color management in GMG ColorServer is
based on high-quality MX4 based technology.

Note ICC based color management is not recommended for proofing with GMG ColorProof/DotProof. For optimum proof res-
ults, all original images should already be in the target CMYK color space before ripping. Color management for achieving
most realistic proof results in GMG ColorProof/DotProof is based on high-quality MX4 based technology.

Note If an RGB image is converted to CMYK in GMG RipServer (or vice versa) and a valid ICC profile for the user-defined pro-
file settings is not available for any reason, the default ICC profiles specified in the System settings, under Default Color
Spaces, are always used (even if No Color Management was selected).

Group Short description See also

Profile Defaults Default is No Color Management, that is, colors are not changed during ripping, except
in the case that the target color space is not identical with the original color space, for
example, when ripping an RGB element into a CMYK file. In this case, the default ICC
profiles specified in the System settings, under Default Color Spaces, are used.

PDF X-1/X-3 Conversion: Colors are converted based on ICC profiles according to the
output intent of the PDF X-1/X-3 file.

Manual Conversion: Colors are converted according either to embedded ICC profiles or
to ICC profiles selected on the Color Management page in RipServer.

"Manual ICC Color Conversion"
on page 41

Input Profiles Manual Conversion requires an input profile for at least one color space (CMYK, RGB,
or Gray). Color management is only applied to the color spaces that are selected here.
You can use an embedded ICC profile or load a custom ICC profile.

"Manual ICC Color Conversion"
on page 41

Output Profile The output profile specifies the transformation from the Lab color space to the target
color space. You can use an embedded ICC profile or load a custom ICC profile.

"Manual ICC Color Conversion"
on page 41

Tag Image If an ICC color management is used, the selected Output Profile is always embedded
into the output file (option cannot be deselected).

If no color management is used, you have the following options:

a. Not embed an ICC profile (default)

b. Embed the following ICC profile: Select a profile for the job/workflow that is
embedded automatically.

c. Embed Default ICC profile: Automatically embed the Default ICC profile spe-
cified in the System Settings view.

"System Settings" on page 54

Note Please note that according to the PDF X-1/X-3 specification, only CMYK is allowed as output color space for a PDF X-1/X-
3 conversion and spot colors are always maintained. Therefore, only the Separation modes CMYK + spot color channels, single
file / separate files are available if PDF X-1/X-3 was chosen as Profile Defaults.

4.6.1 PDF X-1/X-3 Conversion

Colors are converted based on ICC profiles according to the output intent of the PDF X-1/X-3 file.



PDF X-1/X-3 Validation

GMG RipServer validates only whether the input file is a PDF and has an embedded ICC profile. In a manual job, the option
PDF X-1/X-3 Conversion is only available if the input file is a PDF with embedded ICC profile. In a workflow, you can define
color management rules for other input data. Other requirements according to the PDF X-1/X-3 standard are not verified before
processing.

Rules for other input data in PDF X-1/X-3 workflows

GMG RipServer supports an automated processing of PDF X-1/X-3 files together with other file types in the same workflow (hot-
folder). The following rules apply to all input files without embedded ICC profile, if the option X-1/X-3 Processing was selected.

Available options Description

PDF X-1/X-3 Processing if possible,
else process with following settings

Similar to manual ICC color conversion, you can select alternative color management rules for all input files that are
not PDF X-1/X-3. You can use this option if you want to use the workflow for different kind of input data.

PDF X-1/X-3 Processing if possible,
else cancel job

Input files that are not PDF X-1/X-3 are rejected and sent to the error file folder. You can use this option if you want to
process only PDF X-1/X-3s in this workflow.

PDF X-1/X-3 Processing if possible,
else no color management

Input files that are not PDF X-1/X-3 are processed without color management. You can use this option if you want to
use the workflow for different kind of input data.

4.6.2 Manual ICC Color Conversion

You can either load a custom ICC profile into GMG RipServer or use the embedded ICC profile individually for each input
color space (CMYK, RGB, or Device Gray).

Note For proofing and high quality prints, it should always be verified that all images are in an appropriate color space, for
example, that the correct ICC profile is embedded if an automated color management is used.

You can use different profiles for contone (CT) and lineworks (LW). This makes sense, for instance, when converting black RGB
elements such as text into CMYK. In this case, a standard ICC conversion would result in a chromatic (CMY) composition of
Black, and a custom profile that converts all elements into the K channel should be used instead.
Standard ICC profiles are installed into the Windows default folder for ICC profiles (generally C:\Win-
dows\System32\spool\drivers\color\) together with GMG ColorProof. (Already existing ICC profiles with the same name in this
folder are not overwritten.) Generic or process color profiles are also typically installed together with graphic programs and can
be found on the internet.

Embedded ICC profiles are discarded during ripping. If you want to tag an image with an ICC profile, for example, for applying
an automated color management according to Additional Profile Rules in GMG ColorProof, use the Tag Image feature ("Embed-
ding ICC Profiles" on page 42).

Input and output profile options for manual conversion 

Please note that even though you can use embedded ICC profiles both for defining the input and output color space, an embed-
ded ICC profile usually defines the input color space.

Available options Description

Always use embedded profile The embedded ICC profile is used to define the input (or output) color space. If the image does not have an embedded
ICC profile, the job is canceled.

Always use the following profile The selected ICC profile is used to define the input (or output) color space.



Available options Description

Use embedded profile if available,
else use the following profile

The embedded ICC profile is used to define the input (or output) color space. If the image does not have an embedded
ICC profile, the selected profile is used.

Use embedded profile if available,
else use no color management

The embedded ICC profile is used to define the input color space. If the image does not have an embedded ICC profile,
no color management is used. In this case, all color management settings are ignored.

 How to Apply a Custom ICC Color Management

1. Create a new job or set up a new workflow (or edit the Properties of an existing job or workflow).

2. Click the Color Management button on the navigation panel on the left of the RipJob/Workflow Properties dialog box.

3. Click either the ICC for CT or the ICC for LW tab. Generally, you will use the same settings for both CT and LW, that is,
setting up a profile for ICC for CT is sufficient for most applications.

4. Under Profile Defaults, select Manual Conversion.

5. Under Input Profiles, select the color spaces of the input files for which you want to use the color management. Deselect
the color spaces that you want to keep unchanged.
Please note that ICC conversion is not performed for color spaces that were not selected under Input Profiles, except in the
case that the source color space is not identical with the target color space. In this case, the default ICC profiles are used.

6. Select ICC conversion rules for each selected input color space.

7. Select an output profile for defining the target color space.

8. If you selected either option Always use the following profile or Use embedded profile if available, otherwise use the fol-
lowing profile, click the browse button and load the desired ICC Profile.

9. Select the Rendering Intent for each profile. Default is Perceptual.

10. If you want to use different settings for the conversion of LW Elements, click the ICC for LW tab deselect the option Same
Settings as ICC for CT. Repeat steps 5–8.

4.6.3 Embedding ICC Profiles

Embedded ICC profiles of tagged input files are discarded during ripping. GMG RipServer supports an automatic embedding of
ICC profiles into output files. This feature is very useful, for example, for a further automation of color management by setting
up Additional Profile Rules in GMG ColorProof. For example, you can do the following:

l Rip and color manage images with ICC profiles in GMG RipServer (for example, because you do not have the required
MX color profile for the desired output intent) to a standard color space, following an MX based color management in Col-
orProof from the standard color space to the desired target color space.

l Rip images without color management in GMG RipServer and embed an ICC profile for an automated color management
in ColorProof according to Additional Profile Rules.

l Rip PDF X-3 files with color management and embed the output intent ICC profile into the output image file, for an auto-
mated color management in ColorProof according to Additional Profile Rules.

Available options Description

Not embed an ICC profile (Tag Image option
deselected)

Only available if No color management is selected.

Embed the following ICC profile The selected profile for the job/workflow is embedded automatically. Only available if No color management is
selected.

Embed Default ICC profile The Default ICC profile specified in the System Settings view is embedded automatically. Only available if No
color management is selected.



Available options Description

Embed output profile The ICC profile selected as Output Profile is embedded automatically. Available for Manual Conversion and
PDFX1/3 Conversion.

How to embed an ICC profile

If you use ICC based color management in GMG RipServer, the selected output profile is always embedded into the output file.
If you select No color management, you can embed a custom profile.

1. Create a new job or set up a new workflow (or edit the Properties of an existing job or workflow).

2. Click the Color Management button on the navigation panel on the left of the RipJob/Workflow Properties dialog box.

3. Click the ICC for CT tab.

4. Under Profile Defaults, select No color management.

5. Select Embed the following ICC profile and select an ICC profile.
If you select Embed Default ICC profile, the Default profile defined in the GMG RipServer System Settings is embedded.



5. History
Finished jobs are moved to the History view. To visualize the finished status of the jobs, all jobs are shown with a green check
mark. An additional comment informs you if and when a file will be automatically deleted (according to the settings defined in
the workflow).

Selecting jobs

Jobs can be selected in the list with the mouse or by pressing the ARROW UP or DOWN key. You can also select multiple jobs
while holding down the CTRL key. Selected jobs are highlighted by a different border and background color.

Job commands

Job commands such as editing job properties or restarting the RIP can be selected from the Jobs/History menu or from the con-
text menu (by right-clicking on a job) and are applied to the selected job(s).

Info pane and preview

The info pane of the History view shows a thumbnail picture of the ripped image, the output file names, and the size of the out-
put images.

When ripping the color channels into separate TIFFs, the composite image is displayed as thumbnail. You can show the indi-
vidual color channels by clicking the color channels in the File Name column of the info pane.

When ripping multi-page PDF files, all output files are listed in the info pane. You can switch between different thumbnail
images by selecting the individual output file names from the list.

Deleting jobs

Jobs can be deleted manually from the History view, or they can be deleted automatically as specified by the user in the work-
flow settings.

5.1 History Menu

You can review and restart already processed jobs (manual and from workflows) in the History menu.

Tip Main program features are accessible by different methods, so that users can choose which way is most convenient to
them. This documentation generally refers only to the toolbar or menu, even though there may be alternative methods.

l Click a button on the toolbar. Move the mouse over a button (without clicking) to display a tooltip.

l Click a command on a menu.

l Right-click on a job and click a command on the context menu.

l Press a shortcut key. Shortcut key combinations are listed next to the corresponding command on the menu.

l Open a job or workflow by double-clicking.
Icon Command Shortcut Meaning

Properties CTRL+P Opens the selected job. You can change the settings in the job and rip it again, for example.

RIP CTRL+R Rips the selected job (again).

Delete DEL Permanently removes the selected job. In case of a workflow job, the corresponding input file in the hot-
folder is also deleted. No undo possible.



Icon Command Shortcut Meaning

Clear History CTRL+L Permanently removes all jobs in the History view. In case of a workflow job, input files in hotfolders are
also deleted. Jobs in the Jobs view are not affected. No undo possible.

Export Job Log File CTRL+E Exports the log file, corresponding to the selected job, as a text file. Please keep this information at hand
when contacting the support if you have trouble with a particular job.

5.2 Restarting Jobs

You can restart a finished or canceled job any time as long as the corresponding input file is still physically present and has not
been moved, regardless, whether it is a manual job or a job created by a workflow. You can keep or change the output settings
for the second RIP.

How to restart a job

1. Click the History button on the navigation panel on the left of the main window. In case of a canceled job (error file),
click the Jobs button, because the job is not moved to the History view.

2. Select the job that you want to restart. (You can sort the jobs in the jobs list by clicking the column headers or you can fil-
ter the jobs by applying the filters in the drop-down menu.)

3. On the toolbar, click the RIP button to restart the job.
The Job Properties dialog box will open automatically.

4. Check and adjust the settings if required. Confirm with OK.
Another job is created, and will be sent to the RIP queue according to its priority specified in the Input Settings dialog
box. The job will be displayed in the Jobs view, and then be sent to the History view when finished.

5.3 Exporting Job Log Files

You can export the Job Log file that refers to a specific job in the History view. In contrast to the Log file that is generated in
the System view, the Job Log file contains only information on the selected job. This is very convenient when troubleshooting
the RIP of a single file.

The Job Log file is saved independently from the general Log file. That is, you can export a Job Log file as long as a job is still
in the History view, even if the job was already deleted from the general log file (in the System view).

How to Export a Job Log File

1. Click the History button on the navigation panel on the left of the main window.

2. Select the job that you want to export the Job Log file of. (You can sort the jobs in the jobs list by clicking the column
headers or you can filter the jobs by applying the filters in the drop-down menu.)

3. On the History menu, click Export Job Log File.

4. Browse to the target folder and click Save to export the Job Log file to the selected folder.



6. Workflows
You can automate the ripping process by setting up hotfolders or by defining print spoolers in the Workflows view. Files in the
specified input folders (referred to as hotfolders) or sent to the specified print spooler are automatically processed with the spe-
cified settings, and then sent to the specified output folder.

Selecting a workflow

A workflow can be selected in the list with the mouse or by pressing the ARROW UP or DOWN key. A selected workflow is
highlighted by a different border and background color.

Workflow commands 

Workflow commands such as editing or duplicating a workflow can be selected from the Workflows menu or from the context
menu (by right-clicking on a workflow) and are applied to the selected workflow.

Input control: Hotfolders and printer spooler

For processing in RipServer, it does not matter which input control you use. It depends on which input control is supported by
(or more convenient to use) from third-party programs that should be integrated into the GMG workflow. In most cases, use of
hotfolders is more versatile and supported by all programs (as a hotfolder is only a standard file folder). Hotfolders are also more
convenient if the data is not generated or retouched in-house, but rather sent to you by an agency or client. Then you just need
to copy the data into the appropriate RipServer hotfolder.

Hotfolders are generally used whenever a larger number of image files needs to be converted according to the same rules and
output settings. For processing single files, manual jobs are more convenient. When rip settings are used on a regular basis, but
not daily or only for the processing of single files, use of the Windows print spooler might be more appropriate. Each file phys-
ically present in a hotfolder automatically generates a separate job. All jobs are listed in the Jobs view until they are finished.
Finished jobs are moved to the History view. If a job could not be processed, an error message will show up in the Jobs view.

It is possible to set up various hotfolders and print spoolers according to different input data or to different proofing standards.
You can name workflows for an easy identification (for example for sorting and filtering) in the Workflows, Jobs, and History
view.

Workflow properties

The Workflows view shows (from left to right) the Input, Color Management, and Output. This resembles the underlying work-
flow of the files to be processed, also indicated by arrows connecting the three workflow stages. The settings for each workflow
stage can be defined in the Workflow Properties dialog box. Information about files currently present in the hotfolder of the
selected workflow is shown in the info pane at the bottom of the main window.

You will find more detailed information about the output settings and color management in the Jobs section (see "Jobs" on page
28).

6.1 Workflow Menu

In GMG RipServer, you can set up multiple workflows to reflect different workflows in your company. The program provides
several tools in order to manage your workflows efficiently. Please note that changes to the workflows are only possible in
Administration Mode ("Administration Mode" on page 56).

Tip Main program features are accessible by different methods, so that users can choose which way is most convenient to
them. This documentation generally refers only to the toolbar or menu, even though there may be alternative methods.



l Click a button on the toolbar. Move the mouse over a button (without clicking) to display a tooltip.

l Click a command on a menu.

l Right-click on a job and click a command on the context menu.

l Press a shortcut key. Shortcut key combinations are listed next to the corresponding command on the menu.

l Open a job or workflow by double-clicking.
Icon Workflow command Shortcut Meaning

New Workflow CTRL+W Adds a new workflow. You can set up hotfolders and print spoolers in a workflow.

Duplicate CTRL+D Duplicates the selected workflow. You will be asked to assign a new workflow name and input control. All
other settings are maintained.

Remove DEL Permanently deletes the selected workflow.

Properties CTRL+P Opens the selected workflow. You can change the settings in Administration Mode.

Hold CTRL+H Puts all jobs assigned to the selected workflow that are not yet processed on hold. Held workflows are
indicated by a gray background color. Click Continue to continue the job processing.

Continue CTRL+R Continues the processing of all jobs assigned to the selected workflow.

Import CTRL+I Imports a previously exported workflow into RipServer.

Export CTRL+E Exports the selected workflow with all settings into a file with the extension wf.

Backup Envir-
onment

CTRL+M Exports all workflows with all settings into a file with the extension wfb.

Restore Backup CTRL+K Restores all workflows from a backup (wfb) file.

6.2 Customizing the Workflows View

You can customize the way columns are displayed in the Workflows view. For example, you can hide or show the Color Man-
agement column (for example, if you never use color management in GMG RipServer) or increase the width for a column.

How to hide the Color Management column

1. Right-click the Color Management column header.

2. Remove the check mark next to the column header that you want to hide in the interface. Add the check mark next to the
column header that you want to show.



How to resize a column

1. Point to the border between two columns until the mouse pointer changes to an arrow.

2. Click and drag to resize the width of the column left of the arrow.

6.3 Adding NewWorkflows

You can automate the ripping process by setting up hotfolders or by defining print spoolers in the Workflows view. Files in the
specified input folders (referred to as hotfolders) or sent to the specified print spooler are automatically processed with the spe-
cified settings, and then sent to the specified output folder.

Workflows can only be added, modified, or deleted in Administration mode.

The following example refers to a workflow with hotfolders. You can also set up a Windows printer spooler as an input control.

How to set up a workflow

1. Click the Workflows button on the navigation panel on the left of the main window.

2. On the Workflows menu, click New Workflow.
The Workflow Properties dialog box opens.

3. Type a name into the Workflow Name box, for example, E4880_sm250.

This name serves as an identifier in the Workflows view in RipServer and as the name of the Windows print spooler that is
set up in the next steps. The hotfolder name is specified later.

How to set up a print spooler as input control

Note RipServer print spoolers are automatically shared to the network in the Windows operating system.



1. Select the option Windows Print Spooler.
A printer with the workflow name will be installed under Windows. You can access it via the standard print dialog of your
custom application.

2. Select GMG RipServer from the PPD File list.
This PPD was optimized for use with GMG RipServer and supports various standard file formats.

How to set up a hotfolder as input control

1. Select the option Hotfolder.

2. Click the Import Folder Path button on the right side of the Folder List.

3. Click the browse button to open the browse window.

4. Create a new folder, name it for example to RS_Input_E4880_GMGsemimatte250 and confirm by clicking OK.
The selected folder is added to the Folder List.

5. If you want to set up additional hotfolders for the same workflow (for example, for different clients), repeat steps 2 to 4.

The RIP parameters are defined in the Workflow Properties dialog box. Three tabs are available for defining the Input Settings ,
Output Settings, and Color Management. For the input and output settings, default values are taken from the System Settings.
Standard Color Management rule is without any color management.

See also:

l "Workflow Input Settings" on page 50

l "Output Settings" on page 32

l "ICC Color Management" on page 39

l "System Settings" on page 54

6.4 Backup Workflows

GMG RipServer features a workflow backup. Moreover, it is possible to export and import specific workflows, for example, if
you want to share a certain configuration with a colleague.

The workflow backup saves and restores all folder paths (hotfolder, output folder, backup folder, error file folder) and all pro-
gram settings. It does not save linked files such as ICC profiles, screen sets, and PPD files. Please perform a manual backup for
required custom files that are not included in a standard installation of GMG ColorProof or perform an environment backup in
GMG ColorProof.



Note To avoid data loss, GMG recommends that the administrator saves a backup on a regular basis (for example, once a
month), especially if you have a larger number of workflows and/or each time before performing a software update. A workflow
backup is also a very convenient feature if you need to set up the program on a new computer. Use this feature together with
the Environment Backup in GMG ColorProof for an optimum security level. If you follow a very strict security protocol in your
company, it might also be worth consideration of using the Restore Backup feature for restoring the settings at the begin of
each working day, to make sure that no manual changes were applied to any folders or workflows, and thus to guarantee the
full productivity of your workflow setup.

How to save a backup

1. On the Workflow menu, click Backup Workflows.

2. Browse to the desired folder and save the backup under any file name.

How to restore a backup

Please make sure that there are no conflicts with existing workflows, for example, hotfolder or output folder paths that are used
both in existing workflows and in workflows from the backup file. Conflicting workflows will not be imported. To avoid con-
flicts, it is recommended to restore a backup only if the workflow list is empty.

Please make sure that you have full write access on all directories where folders are linked to GMG RipServer. Otherwise, the
Restore Backup command might not be able to restore all folders.

1. On the Workflow menu, click Restore Backup.

2. Browse your folders and select a backup (wfb) file.

6.5 Input Settings

6.5.1Workflow Input Settings

On the Input Settings page of the Workflow Properties dialog box, you can set up a Windows print spooler or hotfolders as
input controls of the workflow.

Group Short description See also

Workflow Name The Workflow Name helps you to search and filter jobs in the Jobs and History view.

Windows Print Spooler Select the Windows Print Spooler or Hotfolder or both as an input control for this workflow. If Win-
dows Print Spooler is selected, a printer named after the workflow will be installed under the Win-
dows operating system.

"Windows Print Spooler"
on page 50

Hotfolder Select the Windows Print Spooler or Hotfolder or both as an input control for this workflow. If you
select Hotfolder, you need to choose an existing or create a new input file folder.

"Hotfolders" on page 51

Subset Subset defines whether All Pages in Range, Odd Pages Only, or Even Pages Only are processed. This
can be convenient if you later want to print all odd pages on a single proof, for example. A specific
page range can be defined only for manual jobs.

Priority You can also assign a priority to the job. Jobs are processed in order of priority, that is, the higher the
priority number of a job in the queue, the earlier the job is processed. The highest priority is 5. Jobs
with the same priority are processed in the order in which they were created.

6.5.2Windows Print Spooler

When selecting the Windows Print Spooler option for a workflow, a Windows print spooler named after the workflow is auto-
matically set up on the computer on which RipServer is running.



You can then select this printer from any custom application and print the image of interest on this printer. Here, printing
means sending the file to the RipServer workflow for processing. The specified Workflow settings will be automatically
applied.

The maximum number of Windows print spoolers you can set up in RipServer is 299. (299 local printer ports are automatically
set up in the Windows operating system at the first computer restart after GMG RipServer installation.)

On Windows 2000/2003 Servers, you can also share Windows printer to AppleTalk.

Note A Windows Print Spooler name with more than 12 characters could cause problems under Mac OS X. It is recommended
to use a Workflow Name with a maximum of 12 characters (see "Workflow Input Settings" on page 50).

Available options Description

PPD File The default PPD file is GMG RipServer and should generally not be changed. Rip problems such as ignoring the embedded fonts
and using fonts installed on the ripping computer can occur when using a faulty PPD.

The new PPD version GMG RipServer offers more print spooler options, especially more supported standard file formats, than
GMG ColorProof 04, which is identical to the default PPD of previous RipServer versions and is provided only for compatibility
reasons.

You can add custom PPD files by simply copying the file into the drivers subfolder of the RipServer program folder (default
path: C:\Colorproof\RIPServer\drivers\). The PPD name displayed in the drop-down list is taken from the header (Product string)
of the PDD file.

Ignore Number of Copies When printing an image via the Windows printer from your custom application, you can select the
number of copies (Copy Count) in the Advanced printer settings. If Ignore Number of Copies is selec-
ted, the Copy Count parameter is completely ignored. Otherwise, the image will be sent to GMG
RipServer multiple times. Note: It is recommended to activate this option. If an image is processed by
GMG RipServer multiple times, this will cost disk space and computer performance. If you want to
print multiple copies of an image in GMG ColorProof, you can use the Copies feature in the GMG
ColorProof hotfolder.

Append device name to file
name

Adds the information "RipServer" to the file name of the output file.

6.5.3 Hotfolders

Hotfolders are used whenever a larger number of image files needs to be converted according to the same rules and output set-
tings. Setting up hotfolders also leads to a higher degree of consistency and reproducibility. You can assign any number of input
folders (referred to as hotfolders) to a single workflow. Each file physically present in a hotfolder automatically generates a sep-
arate job and is processed as specified in the Output Settings and Color Management settings.

It is possible to use the same folder as hotfolder and output folder in the same RipServer workflow (not in a separate workflow).
You could then use this folder as a hotfolder in GMG ColorProof. Appropriate input file filter settings in GMG ColorProof would
then result in an automated processing of supported RipServer input files in GMG RipServer and supported GMG ColorProof
files in GMG ColorProof. This way, you can use a single hotfolder for all different kind of input files (TIFF, PDF, EPS), leading
to a very simplified workflow. On the other hand, using an output folder that is separate from the hotfolder might result in a
clearer workflow design.

Note If the input filter settings in GMG ColorProof are not correctly configured, GMG ColorProof will try to process all files in
the hotfolder, even files that are not supported such as PDF. This would lead to a high CPU load and would block the progress
of other GMG ColorProof workflows.



It is not possible to share the same hotfolder with multiple workflows, as this would lead to a data conflict between the work-
flows. However, you can use the backup folder for an automated processing into multiple outputs.

It is advisable to backup input files to a separate hard disk drive, and delete the files automatically after a certain amount of
time has passed, to avoid that the maximum capacity of the hard disk is reached, and all following jobs are stopped.

The following options refer to all hotfolders in a workflow.

Available options Description

Wait before processing If input files are moved to hotfolder(s) via a slow network connection, you might want to use the option Wait before processing
and enter a delay time that reflects the time the file needs to be completely moved into the hotfolder. If this option is not selected
and the connection is slow, RipServer immediately starts processing the incomplete file, resulting in canceling the job.

Delete input files after pro-
cessing

Processed input files are deleted after processing.

Move input files to Hotfolder files are moved to a user-defined backup folder when finished. Files in the backup folder can be automatically deleted
after a user-defined period of time (after processing).

Move error files to Files that could not be processed are moved to a user-defined error files folder. The same error files folder can only be used in a
single workflow.

6.5.4 Setting Up a Hotfolder

For integrating the ripping process into other workflows, for example, a further processing in GMG ColorProof, it is possible to
use the output folder of a RipServer workflow as an input hotfolder for another workflow, thus cascading the hotfolders. It is also
possible to use the backup folder as a hotfolder, thus publishing the input files to multiple outputs.

How to Set Up a Hotfolder

1. Click the Workflows button on the navigation panel on the left of the main window.

2. On the Workflows menu, click New Workflow.
The Workflow Properties dialog box opens.

3. Type any name with up to 16 characters into the Workflow Name box.

4. Select the option Hotfolder.

5. Click the Import Folder Path button on the right side of the Folder List.

6. Browse to the desired folder, or create a new folder, and confirm by clicking OK.
The selected folder is added to the Folder List.

7. If you want to assign multiple hotfolders to the same workflow, repeat steps 4 and 5.

8. You can delete hotfolders by clicking the Delete Folder Path button on the right side of the Folder List.

6.5.5 Setting up backup and file removal routines 

The options provided in RipServer to delete files after processing or backup allow you a smooth workflow, which is not inter-
rupted by a limited capacity of the hard disk.

GMG recommends to backup the files first before deleting them (either manually or automated), ideally to a high volume net-
work drive on a connected server. For each RipServer workflow, you need to specify a separate backup folder. This ensures that
the workflow is kept concise and you can easily track the data flow.



Tip You can use backup folders also for setting up more complex workflows. If a backup folder is selected as an input folder of
another workflow, you can automatically rip a single source image file into multiple output files, for example, a contone
image for ContoneProof and a 1-Bit image for DotProof.

If you want to use the automated file deletion routine in RipServer, you should try to adjust the time between backup and dele-
tion to the throughput of all workflows on the computer, so that files are kept in the backup folder for a maximum time (for
example, to be able to process them again with different parameters if required), while avoiding a full hard disk at the same
time. Please note that you will not be able to process files a second time after they were deleted.

Note Files deleted by RipServer will not be moved to the Windows Recycle Bin, but permanently removed from the hard disk.
Therefore, please set up these routines in RipServer workflows with great care. You can omit these options and choose a
manual removal of files from the hard disk to avoid unintended data loss. In this case, please make sure that data is deleted
before the maximum capacity of the hard disk is reached.

6.5.6 Output Settings and ICC Color Management

The Output Settings (see "Output Settings" on page 32) and ICC Color Management (see "ICC Color Management" on page
39)for the workflows are defined in the same way than for manual jobs (see "Output Settings" on page 32)



7. System
The System view is divided into a Settings and a Log File tabbed page.

On the Settings tab of the System view, you define global program settings such as the temporary file folder required for pro-
cessing jobs. You can also define default settings for required parameters in manual jobs and hotfolders, for example, a default
output folder or RIP resolution. The default settings are suggested each time when you set up a manual job or hotfolder. You
can still change settings in the RipJob or Workflow Properties dialog box, if required.

On the Log File page, you can review and export the general log file, which lists all steps during the ripping process. This is
especially useful for troubleshooting. Please keep the log file at hand when contacting the support. You can also specify how
long information should be kept in the log file, by either setting a maximum time or a maximum number of processed following
jobs.

7.1 System Menu

You can switch to the System view (to edit the system settings), switch to the Log file, toggle between standard and Admin-
istration mode, and password-protect the Administration mode in the System menu.

Please note that the menu bar and toolbar are context-sensitive. Some commands are available only in the corresponding view.
To have access to all Workflows commands, for example, switch to the Workflows view by clicking on the corresponding but-
ton on the navigation panel on the left.

Tip Main program features are accessible by different methods, so that users can choose which way is most convenient to
them. This documentation generally refers only to the toolbar or menu, even though there may be alternative methods.

l Click a button on the toolbar. Move the mouse over a button (without clicking) to display a tooltip.

l Click a command on a menu.

l Right-click on a job and click a command on the context menu.

l Press a shortcut key. Shortcut key combinations are listed next to the corresponding command on the menu.

l Open a job or workflow by double-clicking.
System command Shortcut Meaning

Settings CTRL+S Opens the System view. You can change all global RipServer settings and defaults in the System
view.

Log File CTRL+G Opens the general Log file (corresponding to all processed jobs). You can export the log file as a text
file.

Administration Mode CTRL+SHIFT+A Switches from the standard (non-secure) operating mode to Administration Mode. Users can
change system settings and workflows only in Administration Mode.

Administrator Password CTRL+O You can set up or change the password for Administration Mode here.

7.2 System Settings

On the Settings tab of the System view, you define global program settings such as the temporary file folder required for pro-
cessing jobs. You can also define default settings for required parameters in manual jobs and hotfolders, for example, a default
output folder or RIP resolution. The default settings are suggested each time when you set up a manual job or hotfolder. You
can still change settings in the RipJob or Workflow Properties dialog box, if required.



Group Short description See also

Default Font Folder Fonts in this folder are used for Font Replacement if the option Output Settings > Advanced > Gen-
eral Settings > Use Font Replacement is active. Fonts are matched by the font name. If no matching
font name can be found in the Default Font Folder, the missing font is replaced with the Default
Font selected in the job/workflow.

Force Parallel Normalizer Internal system parameter. Do not deselect this option. If this option is selected, distilling of PS files
and ripping of PDF files is handled simultaneously by the software, resulting in a higher CPU load,
but faster processing time. If you observe any problems with CPU load, please contact the
GMG support team.

ICC Engine The GMG RipServer uses the ICC engine from Adobe.

Preview The file size of an individual job thumbnail in the info pane of the History view is limited to min-
imize system and memory load. Especially if you keep several jobs in the History view, it is recom-
mended to limit the preview size to a low value, for example, 128 kByte, for optimum program
stability and fast response times.

You can also define the maximum number of preview images that should be kept in the computer
cache. When you select one job after the other in the History view, the preview image is kept in the
cache (so that it is not required to load the image again when the same job is selected again) until the
maximum number of images is reached. This allows you a fast scrolling through the preview images
(after each image has been loaded once). To avoid that too much cache is allocated to the image pre-
view, the recommended default value for Maximum No. of Images Held in Cache for Preview is 10.

Temporary Folder During the RIP, temporary files are generated that will be deleted when a job is finished. These files
are temporarily saved in the specified folder.

It is recommended to assign the temporary folder to a hardware drive that is separate from the hard-
ware drive that holds the output folder. Please note that using separate partitions (on the same phys-
ical hardware drive) does not improve the performance.

Please make sure that enough disk space is available for the output folder as well as the temporary
folder. Please consider that contone TIFF images require generally much more disk space than vector
graphic formats such as PDF or EPS. If the required disk space is not available, the job will be can-
celed.

Default Color Spaces If neither an embedded ICC profile is available, nor an ICC profile was assigned to the job in the
RipServer, or if an embedded profile is available, but No Color Management was selected in the
Color Management settings, the default CMYK, RGB, or Gray ICC profiles specified here will be
used for a conversion from RGB to CMYK or vice versa.

Please note that ICC settings defined in the job or workflow always overrule the default color spaces
defined in the System settings.

Standard ICC profiles are installed into the Windows default folder for ICC profiles (generally
C:\Windows\System32\spool\drivers\color\) together with GMG ColorProof. (Already existing
ICC profiles with the same name in this folder are not overwritten.) Generic or process color profiles
are also typically installed together with graphic programs and can be found on the internet.

"ICC Color Management"
on page 39

7.3 Exporting the General Log File

You can export the general Log file in the System view. In contrast to the Log file that is generated in the History view, the
exported log file will contain all information on all jobs. Jobs are removed from the Log file after a user specified time or num-
ber of processed jobs.



How to Export the General Log File

1. Click the System button on the navigation panel on the left of the main window.

2. Under Export Log File, click the Export button.

3. Browse to the target folder and click Save to export the Log file to the selected folder.

7.4 Administration Mode

Users can set up workflows or change workflow settings only in Administration mode in GMG RipServer. This way, unintended
changes are avoided. This is especially useful if different teams have access to the same computer. You can secure the admin-
istration mode by a password.

Note GMG recommends to setting up a password directly after program installation. If no password was set up, any user could
then enter Administration Mode and set up a password, thus locking the program settings for all other users.

Note If you deinstall GMG RipServer, the password information is not deleted from the registry. The password protection (with
the old password) will still apply when reinstalling the program later.

How to set up or change the password 

1. On the System menu, click Administrator Password.
The Change Password dialog box is displayed.

2. Type the appropriate password (if required) into the Old Password box. Type the new password into the New Password and
Confirm Password boxes.

How to switch operating modes

1. On the System menu, click Administration Mode.
A dialog box is displayed asking you for the password, if a password was set up. If no pass word was set up, the operating
mode is switched to Administration Mode at once.

2. Enter the appropriate password (if required).
You can now set up or change workflows.

How to deactivate the password protection

1. On the System menu, click No Password protection.

2. Enter the appropriate password.
You can now toggle between standard and Administration mode without entering a password.



8. Troubleshooting
GMG ColorProof is a well-tested high-quality product. Competent GMG dealers will help you solving problems that might
occur.

Please read the Troubleshooting part of the GMG RipServer User Manual / Help first before contacting the support.

Contact your local dealer if the cause of trouble remains unclear or if any problem occurs that is not mentioned in this doc-
ument. Please understand that information on your hardware and software configuration is necessary to analyze and finally
solve the problem you encounter. A list of local dealers for GMG products can be found on the GMG web site.

The highly qualified staff will be glad to help you. Please keep information on the following at hand:

l Description of the error (the error message text or any other useful information) and of the context in which the error
occurred. Try to remember all steps you had performed immediately before the error occurred. The more information on
the actual situation you can provide, the easier and faster it will be to tracking the problem.

l The serial number of GMG ColorProof and the version numbers of its modules. On the Help menu in GMG ColorProof ,
click About GMG ColorProof to display the serial number and versions. Expand the dialog box and take a screen shot.

l Your operating system.

l The hardware configuration (microprocessor, frequency, main memory, hard disk) of the computer.

l Any additional programs that you have installed on the computer.

l Printers and other devices connected to the computer.

8.1 Error Messages

GMG RipServer shows comprehensible error messages in the info pane at the bottom of a dialog box when job or workflow para-
meters are missing or are not valid.

l Move the mouse pointer over the short error message until the mouse pointer changes to a pointing hand to display a more
detailed error message with suggestions how to solve the issue.

l Click the error message to jump to the page view where the required parameter is missing or invalid, for example, to the
Input Settings page of the Workflow Properties dialog box.

Only one error message is displayed at a time. If there are multiple errors, you can scroll the list by clicking the arrow buttons
on the left side of the error message. Errors are listed in the order, in which the missing or invalid parameters occur in the dia-
log box, that is, a missing parameter at the top of the dialog box is listed before a missing parameter at the bottom of the dialog
box.

The error message convention is explained in the following example. Message components are explained in brackets.

Error 1 [error number] / 3 [total number of errors]: Input Settings [page view or context where the required parameter is missing
or invalid]: Workflow Name required [short error message]

Errors need to be resolved before the dialog box can be closed. Therefore, OK is unavailable until all errors have been
resolved.

http://www.gmgcolor.com/gmgcolor/175.0.html


8.2 License Token not Found

When trying to start GMG RipServer, the error message "license token not found" is displayed, even though the dongle is prop-
erly connected to the computer.

Possible causes:

? USB driver not properly installed.

l Check the driver installation (in the System Settings of the operating system).

? The energy saving settings deactivated the USB ports, especially when using a laptop computer.

l Change or deactivate the energy saving settings of the computer.

? Interference or incompatibility with another USB device (another dongle, for example).

l Unplug all other USB devices from the computer.

? USB port has no power, especially when using a hub.

l Use another USB port on the computer.

8.3 File Could not be Processed

8.3.1 PDF Could not be Processed

A PDF was not processed and is kept in the Jobs view as an error file. The log file contains the line "Print permission denied ".

Possible causes:

? The PDF is password secured. Document restrictions do not permit printing or modifying the document.

l Check the PDF properties in a PDF editor and change the security settings of the document.

8.4 Wrong Fonts in Output

One or more fonts are missing or are not properly printed . For example, text is printed in Courier instead of the correct font.
Input file is a PDF or PS file.

Possible causes:

? One or more fonts were not properly embedded into the PDF or PS file. The Default Font (defined on the Advanced Output
Settings tab of a job or hotfolder) was used to replace missing fonts.

l Please make sure to embed all fonts when creating a PDF or PS file, for example, create a PDF/X. If this is not possible,
convert all text elements into paths. Please note that this will increase the file size.

8.5 Image is Scaled to an Unwanted Factor

The image is scaled, for example, to 70 %, even though you did not specify a Scale factor.

Possible causes:

? A Page Size was defined on the Advanced Output Settings tab of a job or hotfolder was selected. According to Scale to Fit
Media, the image is either always fitted to the specified page size or only if it would not fit onto the page otherwise, that is,
the image is larger than the specified page size.



l Select From Input File if you want to control the scaling of the image by the Scale factor alone and not according to the
medium size.

l If you want to control the exact size of the output image instead of defining a scale factor, adjust the Page Height and
Page Width according to the desired image size and select Fit to Page.

l Under Scale to Fit Media, select Reduce to Fit and make sure that the input images are not larger than the medium size.
(In this case, you would not need the option Scale to Fit Media at all, but might want to use it as a fail-safe method to
avoid clipping if an input image should be larger than the medium used for printing the proof.)

8.6 Input or Output Folder Missing

If an input or output folder of a workflow is missing , you will be informed by an error message, and the corresponding input or
output control is highlighted by a different background color in the Workflow view.

Note Workflows with missing input or output folders are automatically set to hold (indicated by the gray background color).
After the file path has been restored, you need to manually set them back to Continue.

Fig. 7 Missing input/output folder

In the screen shot, the input folder of the first workflow and the output folder of the second workflow are missing, indicated by
the red background color.

 Possible causes:

? The folder is located on a network and the network connection is lost. This is especially likely if all folders on the same
server are affected.

l Check the network connection, for example, the Ethernet cable.

? The folder was renamed, moved, or deleted.

l Check that the folder is still physically present, and check that the folder path is still correct.
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